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Hardware and System Requirements

Minimum System Requirements
e Pentium 3 (or equivalent clone processor) or higher
500 MB of open Hard Disk space
128 MB of memory, more memory will provide better performance
Windows 98 or higher
Internet Explorer 6.x or higher. To check the version, go to Help on the Toolbar, then
About Internet Explorer. You can download Microsoft Internet Explorer or the upgrade
at www.Microsoft.com/ie in the Downloads section.
e SVGA monitor (800x600) and over 256 colors (1024x768 or above preferred)
e DSL or Cable strongly recommended
(If using dial up modem, no less than a 56K-baud modem)

Computer Settings
For optimum screen viewing and function, we recommend you set your display as described below.
Check your computer manual or contact the manufacturer before making these changes. These
changes will affect all windows programs.

e Gointo Control Panel, select Display, then Settings

e Color- (High/True Color)

e (o to Advanced, select General and under Font Size choose Small Fonts or Normal

96dpi

Browser Settings
Printing Defaults - Setting your browser fonts & margins in Internet Explorer

Choose File from the browser main menu and Click on Page Setup

o Delete any Headers and Footers that are displayed in these boxes

e Set left and right margins to 0.25”, top and bottom to 0.25”

e Print a Report on your printer and check and make sure that everything “fits” on the

page. If not, go back and reduce your Margin and/or Font settings until it does

Toolbars

e Choose View from the browser main menu

e Select Toolbars

e Make sure Standard is checked
Text Size

e Choose View from the browser main menu

e Select Text Size

e Select Medium
Home Page - Setting Tempo™ as your “Homepage”

e Launch the Internet Explorer browser. Go to your Tempo™ system website
(URL) http://www.Tempo.socalmls.com
Find Tools on the Internet Explorer menu and Click on it to drop down the pick list
Choose Internet Options from the pick list
Find the Home Page section under the General tab
Click the button “Use Current”

e Finally Click OK at the bottom
Desktop - Creating an icon on the desktop for Tempo™

e Gotoyour Tempo™ site

e Select File

e Select Send

e Select Shortcut to Desktop
Favorites - Add your Tempo™ system to your Favorites

e Gotoyour Tempo™ login page

e From your browser menu, select Favorites

e Select Add to Favorites
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Log In Using Your SafeMLS™ Token

To login, follow these four (4) easy steps:

1. The SoCalMLS Tempo™ MLS Internet Based system URL:

Address bikbp: e bernpo, socalmls, com

Enter User ID, created by —Enter 4 Digit PIN code

your Association Enter SafeMLS Password, Generated

by your SafeMLS Token

Log in to the TEMPO™ ML 5 system

User ID: User Ry SAFEMLPassword:

|
Reqister Your Token | LostfBroken Token | Forgob Your Pin | Change Your PIR _C“Ck to LOg In or

Press ENTER

Multiple Listing Service

Southemn California —_—

2. In the SAFEMLS™ Login section, type in your User ID
3. Type your 4 digit PIN code in the User PIN field.

4. Press the Gray button on your SAFEMLS™ token. The token will generate a one time
password. Type the one time password into the SAFEMLS™ Password field.

Press the gray
button

to generate a

SafeMLS Password.

Note: Passwords are not case sensitive so it is not necessary to capitalize the letters. In

& addition, all characters that look similar to letters or numbers are always numbers. For
example 0's are always zeros and not the letter “O”, 5’s are always fives and not the
letter “S”.

5. Click the Log In button (or press ENTER) to complete the login process.
Note: If you accidentally press the Gray button more than once prior to logging in and
& receive an invalid password message, simply press the button one more time and
enter the next password generated. This will reset the synchronization of passwords
assigned to your token.

This will take you to the Tempo™ Homepage.
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The Tempo™ Multi-Panel Homepage

The Tempo™ Homepage supports a Multi-Panel layout that allows you to easily access
useful information at sign on. You design how you wish this screen to appear via the
Preferences button in the upper-right corner (see page 12 for instruction).

Walcome Terry Man Tem pO TO (0) i B ar

The Preferred Provider of Resl Estale Information Technology Services bar to read

| SoCal RN o the
SoCalMLS D e
M Ls Southern California Multiple Listing Service i e SoCalMLS
“uet = Newsletter, full
Barrwiw & Support = Satnla b AUCIEST Fob T Of Tempo

FRONT PAGE | CATEGORIES | AUTHORS | | TEMPO FAGS | ABOUT SOCALMLS | CONTACT SOCALMLS | PAST IS5UES Updates, Tips

g wresd- RisModa  USA Today and helpful
Liak To Tempa arthleS.
Tashnslnay SoCalML 3 Participates in Mew Mega-Data Sharing Group ]

m sreferences |t NPTl e

|50l Hewsbetber Ll Lintings added to Chent Gatewsy since 8572007 1007
Thit RoCalMLS Sidebar | ho niw prospect matches

BoardNg Avsocialzay F
Dovmey |Listings emaied in reports vece 85007 1:17

Hemel-San Jacnts BOE TP
Laguna BOR

Orange County ADR

Facfic West ADR

Rancho- Southeast AOR a

Cabforria ADR Informational Panels

T You select data you wish to see at sign on.
Newport Baach Associstion of REALTORS ‘
[Lomplemeratary Software for SofalHRs Hembers

My Sidebar

@~ Hover over any of the icons from the Tempo Tool Bar located at the top of the
Homepage for a drop down menu of related functions, Click function you desire.

@ The SoCalMLS Reporter is full of helpful information regarding Tempo Updates, Tips,
SoCalMLS Free Training Class Schedule and Real Estate related articles. To View
SoCalMLS Reporter in full screen Click the + at the top
right corner of your screen.

Or Use the scroll bar to quick look for articles of interest.

“MPreference

@ Click the Home icon & on the Navigation Bar to return to the Homepage.
Rl

@ Click the envelope icon \’D.> to send an email to SoCalMLS Tech Support.

@ |nformational Panels provide instant access to information that you deem important.
You may customize this screen and choose from a selection of options of panels you
wish to appear on your homepage (see page 12 for instruction).

@ Click My Sidebar to access this uniquely collapsible Tempo™ feature. My Sidebar
provides links to Real Estate related web sites as well as shortcuts to view your
Prospect updates and listing inventory.
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Tempo™ Help

This document is a quick start guide only. The SoCalMLS Tempo™ system offers other
forms of help for all functions.

Tempo™ On-Line Help

Simply Click the question mark (?) on the top right corner of the Tempo™ Tool Bar to open
the online help module. This online help module opens in a new window so that you may
utilize it without losing your place in the system.
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Getting Started with MarketLinx
Tempo

SoCalMLS Info Help

From Tempo™ Tool Bar, hover over Member Info, Click SoCalMLS Info.

Roster 3
Tempo Info
’SoCaIMLS Info

Welcome Page

This takes you to Tempo’s™ Forms, Flyers & News where you will find:

Online Video Tutorials
Free Software Links
SoCalMLS Newsletter Link
Listing Forms

Educational Articles
Training Documents
Tempo Updates and Tips
Tempo Training Schedule

e Tempo Training Materials

e Access To Outside MLSs

e Economic and Market Watch
Reports

e |DX Information

e SUPRA Information

e CASS Certificates — Realist Labels
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Navigating Through Tempo’'s™ Tool Bar

SEARCH HOT SHEETS  REFORTS FROSFECTS T FeELl®  FINAMCIAL  MEMEER IMFO ADD < EOIT MY TOOLS

MLS # Search

Quick Search » Right arrows will provide a list of
Custom Search/Reports 3
History Search property types to select from.

MLS Alliance

PinPoint (Smarthaps)

MLS TourPublic Open House Search

MLS TourPublic Open House Saved Search Manager

MLS # Search - The MLS Number Search allows the user to view specific MLS number(s) in
various ways.

Quick Search - The Quick Search allows users to search for listings that match specific
criteria, (i.e. location, price, number of bedrooms). The resulting information can be viewed
in various types of reports including photos and Virtual Tours. Also available from Quick
Search are the tools to map, email, send to listings to Client Gateway and view Tax Records.

Custom Search/Reports - Custom Search allows the user to create personalized searches.
The user can design and save a Custom Search.

History - The History option allows the user to search for the archived history of a property
either by an MLS#, property address, AP number or activity date.

MLS Alliance - Clicking on the MLS Alliance selection under Search on the navigation bar
will link users to the California MLS Alliance site.

PinPoint (SmartMaps) - Smart Maps is a product provided to allow the user to search and
map a property whether listed or not. PinPoint SmartMaps come fully equipped to provide
users with aerial photos, parcel maps, property details and will link to tax records as well as
listings on Tempo.

MLS Tour/Public Open House Search - This area allows you to search for MLS Tours and
or Public Open Houses.

Navigating Through Tempo’'s™ Tool Bar

at

' Th ¢ FUELIC
HOT SHEETS ~ REPORTS  PROSPECTS TR/ PUBL FINAMCIAL

SEARCH HMEMEER IMFO ADD # EDIT MY TOOL=

Hot Sheets

Today's Activity
Days Back

Custarmn Hat Sheets

Hot Sheets - The Hot Sheet Report will identify new listings or listings that have changed in
status or price since the Hot Sheet was last time stamped. Search criteria is based on City
or cities, Property Type, Status and Price changes.

Today’s Activity - Is the same as above only based on a time frame that begins at 12:01 am
until the moment you run it.

Days Back - Is the same as Hot Sheet Report with the ability to select dates up to 45 days
previous.

Custom Reports — Is the same as Hot Sheet Report with the ability to customize search
criteria.
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Navigating Through Tempo’s™ Tool Bar

SEARCH HOT SHEETS  REFORTS FROSFECTS TRELLEPUBLIC  FIMAMCIAL  MEMEER INFO ADD ¢ EDIT MY TOOLS

Activity Report
Agent Reports
Horme Sales Report
CMA History

Activity Report - The Activity Report will identify listings by City or cities, Property Type or
types for year to date or the month chosen.

Agent Reports - The Agent Inventory report is customized for each user so they can view
all of their listings, organized by status.

Home Sales Report - Generate home sales statistics.
CMA History - Saved CMAs that were created within Tempo.

Navigating Through Tempo’s™ Tool Bar

g ™%

TR ¢ FUEL
HOT SHEETZE REFORTE FROSFECTE RECORDS

SEARCH 1= FIMAMCIAL MEMEER IMFO ADD # EDNT MY TOOL=

Wiew Prospect List

Add New Prospect
Reverse Frospecting
Prospect Defaults
Client Gateway Defaults

View Prospect List - Screen will give you a quick summary of all your prospect set ups,
from this screen you may also run specified prospect searches

Add New Prospect - Click here to be taken to the Prospect Wizard where you will be walked
through the steps required to Add your prospects to Tempo.

Reverse Prospecting - Quick and easy way to find agents with Prospects that match your
active listing(s).

Prospect Defaults - Here is where users can set up defaults for their automated and/or
manual emails that will be used with Prospects. Setting Prospect Defaults will save time and
effort when adding a new Prospect.

Client Gateway Defaults - Users will desire to send links to a Prospect’s personalized
website (Client Gateway). The website will include chosen marketing or “branding
information” about the agent. That information must be saved in Tempo.
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Navigating Through Tempo’s™ Tool Bar

FROSFECTS TR L PUBLIG  FlyAMciAL MEMEER IMFO ADD A EDIT MY TOOLS

SEARCH HOT SHEETZ= REFORTE= EECORDS
Realist

Tax - This will link users to Realist where they can search over 6,000,000 online tax records
with sales transactions, from Imperial, Kern, L.A., Orange, Riverside, San Bernardino,
Ventura and San Diego counties.

Navigating Through Tempo’'s™ Tool Bar

LR URCS

iy 5 |
HOT SHEETS  REFORTS FPROSPECTS TRELIPUBLIC  FNANSIAL  MEMBER INFO ADD ¢ EODIT MY TOOLS

SEARCH
Buyers Worksheet  »
i:r:ler;' - Right arrows offer additional
artzaton H
Loan Comparison OpthﬂS.
Rentvs Buy

Buyer's Worksheet - calculates the estimated net funds required to close a property.

Seller - calculates estimated net proceeds by subtracting the seller’'s equity from the closing
costs.

Amortization - summarizes monthly payments based on purchase price, down payment,
interest rate, and loan period

Loan Comparison - The User can compare up to four (4) loans. Key in the loan information
and calculations will be completed automatically for each loan.

Rent vs Buy - Rent vs. Buy allows the user to compare annual rental costs versus the cost
of a home purchase.

10
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Navigating Through Tempo’s™ Tool Bar

— E!

A
f L : s &
v e = e -
' 3 . BN G
i]’l/ L i ] Ly b /\"/) \ g
SEARCH HOT SHEETS  REFORTS FROSFECTS TRELLEPUBLIC  FIMAMCIAL  MEMEER INFO ADD ¢ EDIT MY TOOLS

SoCaIMLS Info additional options.

Roster 3 A

Tempo o Right arrow offer
‘Welcome Page

Roster - Here users can search for other SoCalMLS members, brokers and offices.

Tempo Info - This contains useful information geared for reciprocal users.

SoCalMLS Info - Here is where users can always find current Tempo information, listing
forms, class schedules, training materials, training TUTORIALS along with other important
Real Estate related information.

Welcome Message - This is timely information for SoCalMLS customers.

Navigating Through Tempo’s™ Tool Bar

- ST |

SEARCH HOT SHEETS  REPORTS FROSPECTS TREIPUBLIC  FINANCIAL  MEMEER INFO  ADD * EOIT MY TOOLS
AddiEdit Listing
Add/Edit Media
AddiEdit MLS Tour/Puhlic Open House
Assign Supra Lockbox
Tutarials

The Add/Edit section is where listings are entered, edited and viewed. If there is no link for
Add/Edit, the user does not have permission (access) to this section.

Navigating Through Tempo’s™ Tool Bar

— — }
oy 0

SEARCH HOT SHEETS REF‘C;;TS FROSFESTS TRELIPUBLITY  FINAMCIAL  HMEMEER INFO  ADD ¢ EDIT MY ToOLS
hiy Page
Head Broker Tools
Office Broker Tools

My Page - Here users can set their user Preferences, i.e. Add Photo, choose default sort,
make changes to their Roster information and set up Sidebar homepage preferences.

Head Broker Tools — Head Brokers only have access to the following reports: Inventory,
Office performance, Ranking Report, Agent Performance and Market Penetration.

Office Broker Tools — Office Brokers only have access to the following reports: Market
Penetration, Agent Performance, Ranking Report, Agent Listing Performance Detail, Current
Listings by Expiration.

11
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Customizing Tempo’s Home Page

You can design the content and layout of your home page by following the steps:

Step 1) Click the Preferences link, located in the upper right hand corner of home page

Welcome Terry Matt “iMPreferences
-
® The Prefered Provider of Real Estate Information Technology Services =
M I s Southern California Multiple Listing Servic
L
v | Service & Support = Satisfaction
o«
<
]
E RONT PA ATEGOR ALTHOR MPO FAQS | ABD OCALM NTA OCAL M pA s
21 MLS Links “iapreferences | DVENTOI RG] R Prospect Watch
& [SoCallMLS Newsletter # || My Right of First Refusal Listings 0 ||Listings added to Client Gateway since 8/14/2007 1:50
| | The SoCalMLS Sidebar IR e i B PM
Boards & Associations = y hold Do ot Show Listings Eckerd, Jeremy 378
EownsySAOI? o BOR My Pending Sale Listings 0 Reverse, Test 882
emet-San Jacinto .
Laguna BOR MyjRecentileased(Llings & |Listings emailed in reports since 8/14/2007 1:50PM |
Orange County AOR My Recent Sold Listings 2 No new emailed reports
Pacific West AOR My Cancelled Listings 0
Rancho-Southeast AOR
California AOR My Withdrawn Listings 0
Mational AOR My Recent Expired Listings 0
Dept. of Real Estate e .
INewport Beach Association of REALTORS Listings Near Expiration 0
Complementary Software for SoCalMLS Members +|| My Active Listings 1 »
Layout & Content (1) Restore to Defaults S
i elect from 4
Step 2) Edit your Home Page by  Loyou T 1 1 different
. Customize your home page layout 1
SE|eCtlng the number Of and choose the content you wish to E] E] | 3 E] ‘ 3 | 4 d|S Ia 0 t|OnS
. be displayed in each numbered pane &
“portals” you wish to o i ® © piay op
dISplay 1=|Agent Desktop Home Pagej by CIICkIng the
) 2-[MLS Lnks 3] radio button
3 =|Irventory Watch x|
4 =|Prospect Watch x| beneath

0 Save [N Cancel

Step 3) Select the content that will appear in each “portal” by Clicking your preference.

Home Page Settings

Layout & Content W Restore to Defaults
25 NOTE: Agent Desktop Layout: 1 i 1
Home Page (SoCalMLS e o D : 2 2 [ a|[2]a]e
Reporter) Wl" aIWayS be |n be displayed in each numbered pane. r e e 10
the number one window. 1=[Agent Desktop Home Page =

2-[MLS Links =]
3= [imenary waten =] WG Click the w for a list of
= [Prospect Watch content options.

G Cancel

Step 4) When finished, Click Save.
Step 5) Return to Tempo Home page by Clicking Exit Preferences, located at the bottom

left corner of screen.
‘H‘\ Exit Preferences

12
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Searching Listings
The Tempo™ MLS provides three listing searches:

1) MLS Number Search
2) Quick Search
3) Custom Search

This document provides detailed instructions on each of these searches.

MLS Number Search

The MLS Number Search allows a user to quickly search listings when they already have
the listing(s) MLS number(s).

To execute an MLS Number Search:
Step 1 From Tempo™ Navigation Bar, hover over Search, Click MLS# Search.

=5
i o n -
SEARSH | HOT SHEETS  REFORTS  PROSFECTS TAAZEUELIC  FMAMCIAL  MEMEER INFO  ADDZEDIT MY TOOLS =
# MLE # Search
Quick Search » “iaPreferences

Custom Search/Reports r e

History Search

MLS Alliance

FinFoint (Smarthaps)

MLS Tourn/Public Open House Search

MLS Tour/Public Open House Saved Search Manager

Step 2 The MLS # Search screen appears.
¢ Click in the text box and enter valid MLS number(s).

MLS # Search

MLS Number(s)
Enter MLS number (s) separated by commas. Do not enter a space after the comma.
All property types will be searched.

/YOU can search more than

one MLS number (up tO You may enter a maximum of 58 properties separated by commas.
X i i Clear Form
’ 99) at one time by entermg Click on the type of Available Report that you wish to display click here to
H|  the MLS numbers 4 ' :
a . quickly delete
5| separated by a comma (do Available Reports: MLS
o
| not enter a space after the Full Report ~ Number(s)
Comma) Full Report + Photos \
; \ ' l Full Repart with Photo/Map and begin a
Brief Report
Brief Report + Photos 4 new MLS
Client Full Report v number.

Step 3 Select the function you wish to apply to the listing(s) - your options are:

e Available Reports -This allows you to choose what report format you would like to
view/print listing(s) in. Using the scroll bar to the right of the Available Reports box to
view the complete list and Click your choice. (Go to page 8)

e Map - Click this button to place listing(s) on map, receive driving directions or print.
e Email Listing(s) - Click this button to email listing(s).

13
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Viewing & Printing Listings

Available Reports:

Full Report ~ 4~ Use the scroll bar in the Available Reports box to view the

Full Report + Phot H . . . .
Full Roport with PhotoMzp complete list of reports then click your choice. Listings will

Brief Report be displayed in the chosen format.
Brief Report + Photos
Client Full Report hat

Colored and underlined text in a report are links to additional information such as:

To Print listing(s) —
right click anywhere on report, then click print. Create Shortout

All listings being viewed will print in the same format as is View Scnrce

on your screen. \ Ercadng ’

Maps and directions from MarketLinx Mapping™, accessed through the address and
Thomas Guide Number links. When finished with MarketLinx Mapping™, close the
window. Do not close the Tempo™ window.

APN will take you to the property tax record link through Realist.com. When finished
with tax record, close the window. Do not close the Tempo™ window.

Information about the listing agent from the roster, including contact information.

The picture link provides an enlarged, high resolution picture or a series of pictures,
which you can copy or save as a file by right-clicking to display a short cut menu,
then left-clicking your choice. You can then use the copied or saved picture to create
a flyer in the program of your choice.

Click the for an aerial view of property.

Click the [ ReportAVielation | button, to report a Listing Violation.

~
Repor A Violation

Terry Matt Residential Wied, Aug 8, 2007 01:36 PM
SFR  Detached RES  Active 11 Winston Dr Coto De Caza (CDC) Price $2,995,000*

Coto De Caza (CC) Zip 92678-5135 TGNO 5236

Orange County (OR} XSTS Vista del Verde/Devonwood - Aerial Map

W s477378 Media:¢  Builder Tract Weatherly (WEAT)

Bed S Model Fairbanks ()

Baths 5.5 Style Other  Stories Two Levels Floor of2

View Canyon View, Mountain View, Trees/\Woods View HOADues$210+ 5 §

ASqFt 5,800 Estimated Yriit 2000 Assessor Land Fee

ALotSize 45,000 Estimated  Dim Acres

Prkng Garage Attached
Garage 4 A Rem2 spe cprt RV Acc Range §: No
This spectacular estate has incredible panoramic views and is lncated on private road in the exciusive Weatherly neighborhood. Large chefs kichen has

Gouble ovens and opens to spacious family room. Home has § Bedrooms (all are sutes) and 5.5 baths. Upstais deck with westward views of canyons and

mountains provide an unbelievable sunset experience. The spacious backyard has custom pool w/waterfall spa and BBQ and is perfect for entertaining. This
estate offers complete privacy!

Bedrooms Main Floor Bedroom, laster Suite, Walk-In ClosetLiving Rm Living Rm Entrance Dining Breakfast Counter/Bar, Breakfast Nook, Formal Dining Rm
Other Bonus Room, Den/Qfc, Family Room, Individual Laundry Roem, Library, Loft, Separate Family Room

Pool Private Pool, Gunite, Heated &
Fitered, Heated with Gas, In
Ground

Appliances Buiti-in Gas Range, Double Oven, Garbage Disposal,
Gas Oven, Microwave, Trash Compactor

High or Mid-Rise Amenities

Spa rivale Sos, Gas TV Firepl Family  Security Automatic Fire Sprinkir System Throughaut, Fir and Smoke
= e Cable Room, Living  Detection System, Fire Sprinkiers, Gated Communty with Guard, Security

Heated, In Ground

™ Reom System

Other Barbecue Private, Turnkey

ing Ir

Instr Cal First, Go Direct, See Remarks Occupant Owner Martha V Daniel
Comp 2.5% Dual/Var No Consider Lease No  Possession
LockBox Front Door, Supra-SoCalliLs  List Type Exclusive Right To SelfFull Service Gate Code Misc Sign on Froperty

Management Company Name Management Company Phone

ist Off t

List Office South Coast Capttal & Reaty (H02679) Office 945-455-6000 Fax 9495253383 Res 949-459-8332

List Agent Sonya Weaver-Johnson (sweavson) Pager 948-342-3876 Cell 943-842-8876 Primary 949-459-6000

Agt E-Mail Yes Agt WSite viviw southcosstca.com

Priv Rmks Appointment must be made on Saturdays only. Otherwise, call first and then go direct. Open house every other Sunday from 1pm - dpm. Call

Sonya (948)842-8876 or Renee (948)890-2533 with questions or for Saturday appointments. THANKS FOR SHOWING!

Price Excl

Price Includes

Occupant Owner Qccupant Name Martha V Daniel

isting
List Date 2/27/2007 Date Added 2/28/2007 Tran Date 7/23/2007 DOM 182  Exp Date 8/26/2007 LPISQFt $516.38
Org Price 53,285,000 Prev Price 53,195,000 Cur List Pre 52,395,000 CDOM 162 Off Market Comp 2.5%

Salect A1

Add bo Favorbes...

Prire
Rafresh

Expairt by Madrggolt Exosl

Froperties

14
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Map Listings -[_= ]

e Click the Map button to plot listing(s) on map and or get driving directions.

e Each listing is numbered.

e Click the down arrow to the right of Street,
(bottom left corner of your screen) then Click

Thomas Brother’s to add a Thomas
Brother grid overlay to the map.

Thomasg Brother's .

o

T

:  Ronak W Gaspers Wikemess PK
: gI6TS

[ ) -
e ()
wermon  nemon  resTork oenaull FRmT
WEEN MERR CUIT RN

2 listings: 0 & not mapped
n ] i 11 winston br
E [ i 1€ Refiection Ln

", s
“ g
.
Y e
. :
“
~
“
0=——=10.28mi

S N~ O 0
OUT LS AREA  MAF 260k LECELR) sz

Thomasg Brother's

Zoom In: Click anywhere on the map to zoo lisk and drag to
draw an area to zoom to. rrMaﬁ qug

Listing Info & Photo

Ta view basic information about

a listing, mouse over its icon on
the map or its address in the list
above.

To view a listing's photo, mouse
over its camera icon above.

e Clicking on address
link will open full
listing report.

¢ Clicking on airplane
will link to aerial view
of property

e Hover over camerato
view primary property
photo

e Map Tools provide the ability to: Pan, Zoom In and Zoom Out as well as Zoom to
MLS Area, Original Map Zoom. A legend is provided and map help.

e Click Driving Directions (icon at the top right of map screen) to obtain driving

directions to properties.

e Click Print (icon at top right corner of map screen) to print map.

Map with Thomas Brother’s grid overlay:

L]
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E-Mailing Listings - LEmeitsinge

Click the E-Mail Listing(s) button on the MLS Number Search screen to open the e-mail
page.

Click the Add button ( El ) if you have already
added client's email address to your Prospect list.
This will provide a list of all prospect email addresses
for you to select from.

LLHS From Mame; Tarry Mat
o iy Fram Email: terpEascalmle com
BOCC: B V) sena o copy o my emesl
Seper sle flbipls aldedied wilh SOfdm
Subject:
Hau.‘tql:;._,.,._'__‘-‘_.‘_i_..p B Il EE(Elialaa e
Slgmature: ‘_/:n.;i.ies_bd_.-.n.u_-_'.;.:.q i e boliom ol message
Linkss [ Cystorar Shor Pege Ererwire
"I_ Custorssr Full Page [T5A
[ Cris Page P
[ Cusiomse Bried No Address  Breviee
[ Custoreer Full No Address B
Agant Full Page Esowe
Aganl Shon Fage Fyerenrar
— .

e Enter the e-mail address of the client in the To: box. You may enter multiple e-mail
addresses by separating them with commas.

e The From Email: box is automatically filled with the user’'s e-mail address.
o To receive a copy of the e-mail, check Send a copy to my email.

e Fill in the Subject: then type your Message.

¢ If you have already set up a Default Signature (see page 30), Click the Signature
Box to include.

e Links: Select a Report format.
o Preview the Report(s), if necessary.

e Click the Send button to email the listing(s).
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e A confirmation will appear indicating the message has been sent and will display the
listing information sent to the client. If you'd like to print a copy, Click the Print
button on the browser toolbar to print a copy of the confirmation message.

ke

B0 Q0 40214 PM

Sl
T Lt L P
From “Teary MaT <lerrpieocalmis com»

Swbject:  Homies You aw Looking For

T IsbngE e wre &l Bodatad i ihe sohool disirict Tl you desiee, and a6 in your price rangs
Tidew 3 hoslc Tt beds Balkd

Aredy Apen

Fesl Real Estale

101 E Liwspirs A

Anahaim, Ca QOB

LELEBEE-TTTT

Pleass chick on B linkis) Delow 10 view peopesy infomnalon
Message: CupomarFullFics  <mu—

The: link(=) Send with Tas email will oging 1 20 days on JTL008

Ary inforrmiation relating 1o peal ostato for sale referenced by his emall comas o the intemet Cata Exchange 0% of e SoCalMLSE: This amall may reference
eal aatats sbingie) Raid By 8 Beokarags S olher Tuan T broker sndion apent sending Tis emadl Tha accurecy of Bl IRmaasion regardess of Gours,
Inchuding but rot imited b seuae footages and 101 sizes, is deemed rekabie but ks notl guaranieed and shiould be independently variled Brough persanal
InSpRCHon by sndior with the approprisle professioass. Copyright SoCaMLSE

This E-enel conising spedic ral estale infsematon selaciad stcosding o your spesic crilberia. The information @ provided By B Mullple Listng Sandce

Wit cIvpacs FEganding #en sl e regciid N you wish 0 00 IONDET FRCaivE COMRRPONSEnCR of Tis nature pleass click e foligwing link CHck hare 10 ool ool

| Listings: 5405071, 405908

e The e-mail recipient clicks a link to view the listing. The number of links the client
receives depend on how many report formats the sender selected.

Customer Full Page

When the recipient clicks any of the report links, they will be taken to the live Tempo™ site
and shown only the listing(s) the Tempo™ user has selected for them to view. The recipient
may reopen the e-mail at a later date and click the report link to receive up to date
information on the listing(s), including any changes.

Some e-mail applications do not display URL’s as links in messages. In those
cases, recipients of the e-mail listings should copy the URL from the e-malil
message and paste them into their browser’s Address bar.
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Tempo™ MLS System Email Opt-Out

In compliance with the recent CAN-SPAM Act, as well as pressures from consumers and
state and federal governments, SoCalMLS is proactively taking steps to protect both you,
our customer, and ourselves from the unintended consequences resulting from the sending
of email from the Tempo system.

This will also assist you in getting your message to your client by preventing emails from
Tempo from being classified as SPAM.

When email is sent from the Tempo system, a link to an Opt-Out form will be appended to
the footer of each email, giving recipients the option to Opt-Out of receiving future emails
from the sender, along with the ability to comment on why they no longer wish to receive
email.

Flease click on the link(s) below to view property information.

Customer Short Page

The link(s) sent with this email will expire 30 days on 11/2/2005.

Infarmation is Believed JTo Be Accurate But Mot Guaranteed.

This E-mail containg specific real estate information selected accarding to your specific criteria.
The infarmation is provided by the Multiple Listing Service.

Your choices regarding email are respected. If you wish to no longer receive correspandence of

this nature please click the following link: Click here to opt out h
=  Should they click, Click m
here to opt out the
following screen will

appear: Your client will fill in

their email address,

have the opportunity
to enter comments
then must click

| wish to Opt Out.

After pobmitting the form below, you will recerne an e that contaiy
confrmation bk m order to venfy your emal address. Yo will mot b

ot il von click the confaimanien bnk that iz emaaled te vou

Vel emvall addiess:

The email addsess you -
wish 10 na langer recehne  ternddcocaimls com
emails fiom:

OPTIONAL: Ener a message which will b gent to this member along with a
niofice that you haws opted out fom any futuns emails

Cancol I'wissh o Ot Ok
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= Your client will then receive an email from SoCalMLS to confirm their wish to opt-out.

A reguest was made to opt out your email address from any future emails sent by John Agent

(johnagent@yahoo.com). Click an the link below to confirm that you wish to no longer receive
email from this sender.

If part of the link goes to a second line, copy and paste the entire link into your browser,
http:/fsocallistingsstage. marketlinyg. com/optout/ConfirmOptOut. asp?id={3 2666820- C7 CE-4852-
BO24-DEIADTIEDZEC ]

= When a consumer opts out, the agent is sent an email notification of the opt-out.

The awner of the email address - JoeClient@yahoo. com - requested that they no longer receive
Tempo email frorm you. Their request has been recarded by the Tempo system and you will be
unable to send further Tempo emails to this address.

The following comments were provided by the owner of this email address when they regquested
to opt out of future emails:

Woe are no longer looking to purchase a home.

It is important for all members to respect people's right to opt-out of commercial emails. lgnoring
this request and continuing to send email to this address is a violation of federal law.

= That agent can no longer send emails to their address from Tempo™, either manually or
via auto-notification.

= Other agents can still send email to an address that is opted-out.

= |f opted-out address is tied to a prospect, any other addresses associated to that
prospect will continue to receive emails.

= Should the consumer change their mind they can easily opt back in
Here’s how it works:

- Consumer notifies agent that they wish to receive emails

- Agent sends email to optin@socalmls.com , email MUST include agent’'s Public ID
AND client’'s email address.

- An email will be sent to client, client will receive opt in email from SoCalMLS

Due to a previous request you made, your email address is currently blocked fram receiving email
sent by John Agent (johnagenti@yahoo.com) a member of SoCalklLs,

If you wish to unblock your address and allow John Agent to send you emall again, click on the
link below. If part of the link goes to a second line, copy and paste the entire link into your
browser. http:Msocallistingsstage. mark etling. comSOptQut/Confirm O ptln. asp?id={325885820-
C7fCE-4852-B054-D6940716028C)

- When client ‘unblocks’ their email address per the directions of email they receive,
agent will receive email below:

The owner of the email address JoeClienti&yahoo.com has confirmed that they wish to again
receive ermail that you send thern from the Tempo systemn.
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Tempo™ Email Tools

Tempo™ provides the tools that help you add creativity and professionalism to your emails!

Taz fi From Mame; Tarry Matt
s s Frem Email; tempiEsocalmis com
BCC: e [ Sen & copy o mey el
Soparale Tobpks eRdEIes Wil COnTGI
Subject:
Momage:Tron: (e~ | A- %7+ |B £ U |=ic|i5 b a8 0 %

Slgmature: [ Jirchus py Engd Sonatuns o the botion of mespage

Links: [7] Customar Shon Page [T
[ Custarmer Full Page e
[ CMA Page Eriewe

[ Gustorse Birief Mo Addess P
[ Custormer Full Mo Addréss B
) Agant Full Pags s
[ Agani Shea Page [ErE

Fonts ~|Szes|| A~ ¥~ B F Ui =429 o T

Fonts  ~ | Click the Down arrow and choose from the fonts available.

Size = Click the Down arrow and choose from the font sizes available.

A~ Click the Down arrow and choose from the font colors available.
abs . Highlight specific text then click the Down arrow and choose from the colors available.
B Use this to Bold specific text.

Iy Use this to Italicize specific text.

U Use this to underline specific text.
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Fonts ~ Sze~/| A~ ®- B F U (i | =429 |7
= Click to number items on a list.
= Click to bullet items on a list.
= Click to add blank lines to your email message.
& CUT - Highlight text, click to cut and remove or move text.
Ep ) COPY - Highlight text, click to copy.
Fe¥ PASTE - Place curser where you wish to paste text.
) UNDO - Click here to erase your last step.
™ REDO - Click here to bring back your last step.
E Click to Spell Check your message.
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Quick Search

The Quick Search allows searches for listings that match specific criteria (i.e. city, price,
number of bedrooms, etc.). The resulting information can be viewed in any of the Available
Report formats.

Step 1 From Tempo™ Tool Bar, hover over Search, Click Quick Search and the Quick
Search screen will appear.

MLS # Search

# Quick Search > IO EIEREE
Custom Search/Reports » e
History Search =
MLS Alliance
PinFoint (SmartMaps)
MLS Tour/Public OQpen House Search
MLS Tour/Public Open House Saved Search Manager

Step 3 The Quick Search screen contains the property criteria to be searched in the
available property types (i.e. Residential, Commercial, Land and Business, etc.)

@™ Click tab that reflects property type of your choice

Tresidential | Res Lease | Res Income | Mobile; Modular,/Manufactured [ Land | Commercial | Com Lease | Businhi
|
el select | Staws | Property information

Statistics Type in codes for the selections Clear Check All
Download separated by commas or click on b —— Min Max
Zalect below. Active Off-Ikt Price
Plot on Map Select Clear — ALL —
e i Beds
S EnEY o g:tc“‘l»zp Offers Bath:
S
Mapi Cancelled o
L Save Select Clear Closed Sale Living SqFt
Custom . Expired Year Built
k| Search City First Right of Refusal
B Clear Hold Do Mot Show Garage
N — Select Clear 'E.zﬁr;i? Sale Lot Size
¥ Area Withdran Compensation | I |[ra ]
L # mages | | |
Floor Entry | | |
Attached/Detached Virtual Tour (& pia O ves (O No
® i Fireplace (& piya O Yes O No
Attach/Detach O Atiached Land Title & riia O Fee O Lease
O Detached —
1 Mello Roos|No
oating loolbar Unknown
@ or O Not
Address Listing Information
Min Max
Min Max List Date | | |
SR LT rEr I | ) ~ Select Clear
Street Name High School Dist.| |
Unit Number APN #
Direction ~ List Agent ID
East
| Marth = [ search Co-List Agent 1D
, South v List Office ID | |
% ®or ©and O Nt [ search Co-List Office ID
o
w Zip Code MLS Number | |
4 TGNO
=
» Tract Information Off-Market Information
»
Min Max
Select Clear Sale Price
Bldr Tract Code LTS EITT RS
Pending Date
Bidr Tract Name | | EEEET e [<_]
Days On Market
Model Code | |
Sell Agent ID
M Name | | Sell Office 1D
Tract No. | |
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Floating Toolbar:

[
Search

Statistics
Dewmload
Flot on Map

ISearch by
Map

S ave
Customn

Search

[Clear

Search - Click here for listings that match your search criteria

Statistics - Click here for a quick statistical summary of listings that match
search criteria

Download - Click here to Download matching listings

Plot on Map - Click here to plot matching listings on a map

Search by Map - Click here to focus your search on property location

Save Custom Search - Click her to save search criteria to be accessed again

Clear - Click here to delete all search criteria entered

Tips for Entering Search Criteria

o City is the only required data. If you wish to include all cities, type the percent sign
(%) in City field — this is the wild card and will include all cities.

e To select more than one item in a list, hold down the CTRL key on the keyboard
while clicking on each item to be included in the search.

o Do not put spaces or commas in numbers. Remember to use the number key Zero
(0) and not the letter “O”.

¢ When entering a date, use the slash (/) that is located beneath the question mark (?)
on the keyboard. To use January 1, 2004 enter 01/01/04.

e Tempo™ can also perform a Negative Search. This searches for everything
EXCEPT the specified criteria that has a minus sign in front of it.
Example below will search every city with the exception of La Mirada (LAM).

City =LAN

e The Tempo™ system uses the % for a wild card and automatically places one
behind any typed text. The user can insert one manually before any typed text.
Example below will find listings on page 765 all Columns (%) in row 4 of Thomas
Guide.

TGNO | 7BR%4

e The boxes in the left column on the Min/Max section are for minimum values and the
boxes in the right column are for maximum. Numbers can be entered in the Min or
Max column, both columns or left blank.

e And/ Or/ Not radio buttons: ®or O and O mot

Or — should you click more than one option, Or tells Tempo™ that you are looking for
at least one of the items your selected.

And - should you click more than one option, And tells Tempo™ that you listing
must have all of the items you selected.

Not — Not tells Tempo™ that listings with items selected, should be eliminated from
your search.
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e Sorting listing results

Quick Search Sorting Preferences

Sort Code 1 Sort Code 2 Sort Code 3

Bedrooms ™ Bedrooms bt Bedroanns v

You may control the order that your listings are presented to you by selecting the
main sort (Sort Codel), Sub sort (Sort Code 2) and the Sub-sub sort (Sort Code 3).

Search

B 3= The Search button (found on the Floating Toolbar) when
S tatistics clicked, will immediately go to the one line item results page
Piownload and allows the user to see up to 250 matching listings.

Plot on Map

Eearch by
Map

= ave
Custom
[search

Clear

¢ StatistiCS - To receive a quick snapshot view of listings that match your
search criteria before actually viewing the one line item results

Eearch page, Click Statistics.
[Statistics h
Download Statistics provides valuable statistical information, such as total
Plot on Map number of listings found for each status and the minimum, average
Tt and maximum of certain fields.
Save
Custorn
[Search
[Clear

Statistics Results

Active - 4 Properties Found
Bedrooms Baths Square Feet List Price LP/SqFt Sale Price SP/SqFt SPILP DOM

Min 3 s 0 A4S0 000 0 w0 50 k. »
Porg 4 525 FETE $5.547 L0 BEER 0 50 % [100
Max 5 ES 5700 9. 250 8M% | 31399 0 0 %= 213

Clased Sale - 12 Properties Found
Bediooms Baths Square Fest List Price  LP/SqFt Sale Price SP/SgFt SP/LP DOM
Min 4 45 7200 S4 495000 | $449 (S4000000 | 410  FE% | O
Bosyy [ 780 2949 S6676,158 | $673 |S626TOI6 | %X | S3% 105
M 8 a5 15000 |$15,000,000 | §1.395 $15000000 $1.395 [100% 266
Your Search Criteria Returned 16 Properties

Click on the View T R T CE Ty
RequeSted LIStIngS Saarch Crlesa (LtSeatur 1N 3o ledd 0 ARD ([ & b i paLowr s0000000) OF (SeanhFétaHigh um:-ml- AMD ThI.City in (edi
button to bring up line
item results page. Click on the Revise and Search Again I

button to either expand or refine the

search.
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Search Results Page

The search results are listed in a one-line printout format. Items that are underlined are

links:

Residential

Total mumber of properties found: 8
Click on Any MLSNO to Preview and Select Listings:
MNumber of properties displayed: 8 out of 250 maximum.

Res Lease | Res Income

| Mobile/Modular/Manufactured

| Land | Commercial | Com Lease

Search Functions

| Business | Al |

[ Revise Search ][Save Custom Search][ Printer Friendly ] E]

Residential

RES MLS # Status | P |V |H T Q  Type AD Address City Area Zip TGNO Trct/M  Bd | Bth Sty | Gar | SgFt
1| s4r7378 A 4 H|T|@|SFR | D [11 Winston Dr CDC| CC |92679 |923C6 | WEAT/B |5 |55 |2 |4A | 5800
2 |[] s4serr2 A 3 HI|a|SFR | D 7 WindcroftDr CDC| CC | 92679 |923C5 | WEATH |5 |55 |2 |S5A | 5829
3 [ sao1492 A |18 H T |a|SFR | D (23781 Via Roble cDC| cC | 92679 |893B6 | TRW |4 |45 |2 |34 | 6,000
4 [ zes1033 A 20 HI|T|@|SFR | D [7 Shire CDC| CC |92679 | 92382 | WDS/lz |5 |65 |2 |3 5,400
5 |:| S44B517 A 20 |V |H T |Q|SFR | D 12 Via Terracaleta CDC| CC |92679 | 89385 TAZ 5(55|S |2D 7615
& |[] g4gs059 A |20 H T |Qa|SFR | D 3Raeburnln CDC| CC | 92679 |923C6 | ATTN3 |5 |45 |2 |54 | 5540
7 [ zasszsr A 14 |¥ |H T |Q |SFR | D 31592 Vinedo Rd CDC| CC |92679 |893C3 LRE/Z 3 |35 |1 [4A | 3,100
8 |:|5;49[|742 A 18 |V |H T |Q | SFR | D [§Havenhurst CDC| CC |92679 |923D4 | WEAT/IC |5 |55 |2 |4A |5850

Results List Functions Report Functions

[ Check All Listings ] [ Namow Listing(s) ] Full Report ~ Custom Reports

- Full Report+ Photos
E-mail Listing|: M . View Search Criteri
[ mai Lisingls) ] | 2 ] Full Reportwith Photo/Map S oo e
[ Download | [ ReviseSearch | Brief Report
Brief Report + Photos
Statisti Sendto P ct .
[ S | [ SendtoFrogpeat | Client Full Report b
[ CMAWizad | [ ComboView |

Thu, Aug 9, 2007 05:40 PM

w1 Bt
2000

1999
1989
1885
1550
1999
2004
2000

(4]

Frice
$3,195,000
$3,195,000
$3,295 000
$3,750,000
$3,390,000
$3,895,000
$3,995,000
$4,995,000

DOM
163 |*

84
70
18 |=
413
41

70

Links:

Click on the MLS number to view the Agent Full Report for that listing.
Header P is for Photos, Click the corresponding number to view listing photo(s)
Header V is for Virtual Tour, Click V to view listing virtual tour
Header H is for Listing History, Click H to view over 8 years of listing history

Header T is for Tax, Click T to view listing tax record and other functions Realist

provides, i.e. Comparable Properties, Document Image, Realist Map, Flood Map,
Assessor Map, Neighborhood Profile

e Header Q is for Quick Point Aerial map, Click Q for an Aerial view of listing

e Click Address to Map listing and generate Driving Directions

Prices can be one of three colors:

e Black - this is the original price of listing, listing has not had a price change

e Green - there has been a decrease in price of listing

e Red - there has been an increase in price of listing
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Search Results Page cContinued

Residential

Total number of properties found: 8

Res Lease | Res Income

Click on Any MLSNO to Preview and Select Listings:
MNumber of properties displayed: 8 out of 250 maximum.

| Mobile,/Modular/Manufactured

| Land | Commercial

Search Functions

| Com Lease

| Business | All |

[ Revise Search ][Save Custom Search][ Printer Friendly ] E]

Thu, Aug 9. 2007 05:40 PM

Residential
RES WLS # Status | P |V [H [T/ | Type [AD Address City Arsa| Zip | TGNO | TrctM |Bd |Bth Sty Gar | SgFt | YrBt Price DOM
1| [ s477376 A |4 H|T|@|SFR | D [11 Winston Dr COC | CC | 92679 | 92306 | WEAT/B |5 |55 |2 |4A |5800 (2000 | $3,195000 |163
2 |[ zaserrz A |8 H|T|2|SFR | D [7WindcroftDr COC | CC | 92679 |923C5 | WEATH |5 |55 |2 |S5A 5629 (1999 | 53,195,000 | 84
3 5491492 A |18 H|T|a|SFR | O 23781 Via Roble COC | CC | 92679 (89386 | TFW |4 [45 |2 |3A |6,000 |1989 | $3295000 | 70
5481033 A |2 HT|a|sFR | D [7Shire COC | CC | 92679 |923B2 | WDS/z |5 |65 |2 |3 |5400 (1995 | 33750000 |118
A |20 |V |H[|Q|SFR | D {12 Via Terracaleta COC | CC | 92679 (89385 | TAZ |5 |55 |S |2D 7,615 (1990 | $3,890,000 | 413
Click white A | 20 H|T|a|SFR | D 9 Raebum Ln COC | CC | 92679 | 92306 | ATTN/3 |5 [45 |2 |S5A |5540 1999 | $3.895,000 | 41
box to select A 14 |V |H [T |@|SFR | D |31582 Vinedo Rd COC| CC | 92679 |893C3 | LREZ |3 |35 |1 |4A 3,700 |2004 | 3995000 | 86
individual s |18 v (nlr[o[sFr | D l9Havenhurst coc | cc 92679 (92304 [ weae [5 [55 [2 [4A [5350 [2000 [ seges000 [ 70
listings.
Results List Functions Report Functions E]
[ Check Al Listings ] [ Namow Listing(s) ] Full Report A Custom Reports
(Enaiirgt) ] C__Ms ] | i Reportwit PhotoMap
[ Download | [ ReviseSearch | Brief Report
[ Statistics ] [ Send to Prospect ] E:}E;stﬁg;pzr&oms 2
[ cWAWizad ] [ ComboView |

Scroll down to view the

Results List Functions:
Listing(s) must first be selected to use Results List Functions.

Click:

Check All Listings
Email Listing(s) —
Download
Statistics

CMA Wizard
Narrow Listing(s)
Map

Revise Search
Send to Prospect

Report Functions:
Click:

Custom Reports
View Search Criteria

To:

select ALL listings
email selected listing(s)

download selected listing(s)
obtain statistical data on selected listings

create professional CMA report using selected listings
remove all listings that have NOT been selected
place selected listing(s) on map
go back to quick search screen
place selected listing(s) on prospect’s Client Gateway

To:

create new custom report

view criteria you entered for search

variety of reports
available. Click on report
you wish use for
viewing, printing and/or
emailing emailing your
listing(s).

N
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Viewing, Selecting, Printing Listings

From the Search results screen Click MLS number of any listing to view listings in the Full

Report.

Full Report

ToList

¢ Pri |1 of § Mest 3 [ Selact |Fu||Report vl Frint

From the Agent Full Report use the toolbar at the top of the page to:

The Next and Prev buttons allow quick navigation through the list of search results
without continually going back to the property listings page.

Click the Select checkbox to mark the listing as being of interest. This has the same
effect as checking the select box next to the MLS number on the line item results
page.

The To List button displays the search results again.

To change the View Format, Click on the drop down box located in the top right

corner of the listing and select a format from the list (for example, Agent Full or Agent
Short). Listings can also be displayed without photographs

To print the listing you are viewing, Click the Print button.

To print all listings selected, Click the To List button (after selecting any additional
listings to be printed), and then select a report from the available reports box at the
bottom of the screen. Click the browser’s print button to print the reports.
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Search By Map

Tempo Mapping — The Search by Map option will allow you to select a section of a map
to use with other criteria for your search. This map option could be used instead of zip
code(s) or Thomas Bros. Map code(s). Use at the beginning of your search before entering
any criteria.

Geo-Coding and Mapping Accuracy

The listings are "geo-coded" automatically when they are added. This process encodes
the property's latitude and longitude with the listing. However, some properties will not
properly "geo-code" because the areas in which they are placed have not been updated
by the mapping software. The area may also be too new to have been properly identified.
In areas where significant growth has occurred, maps may be improperly drawn and,
while they may appear close to their proper location, some listings may be found on the
wrong side or the wrong end of a street. MarketLinx will continually adjust the geo-coding
software to make sure it is responding as accurately as possible. The Map is a good
general representation of the location of a property. It can be an excellent tool when
describing a rectangular area in which to locate similar properties for CMAs or in doing
appraisals.

@™ The Map can be accessed from both Quick and Custom Searches.

Performing the Map Search:

Step 1 From Tempo™ Tool Bar, hover over Search, Click Quick Search and the Quick
Search screen will appear.

®T Q<

SEARCH

HOT SHEETS  REFORTS FROSFECTS

MLS # Search

uick Search 3 “mPreferences
Custom Search/Reports [3 b
History Search
MLS Alliance

PinFoint (SmartMaps)
MLS Tour/Public Open House Search
WMLS Tour/Public Open House Saved Search Manager

Step 2 The Quick Search screen contains the property criteria to be searched in the
available property types (i.e. Residential, Commercial, Land and Business, etc.)

Step 3 Click Search by Map on the Floating Toolbar. The Search by Map screen
appears.

—
Search

Statistics
Cownload
Flat an Map

search by _
Map

Save
Custom
Search

Clear
]
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Step 4 Your search area can be narrowed quickly by using the section on the right.

The information entered here will direct Tempo where you want your map to be
focused. Upon entering, Click the Submit button to have map centered on that

location. ‘

Salect a Oty

P

On sl s D Tl

O erie & Thestnan P, Mag Page Gl
Pigga

Click here if you
wish to have a

Thomas Brothers
overlay to your

i
B e 8 Il )

O prbet i commphele Rebll o

Map Tools

Zoom In — is selected when you enter the map screen. Click anywhere on the map
to zoom in to that area. It will zoom closer with each mouse click.

Zoom Out — Click on tool to activate. When activated, you can zoom out each time
you click on any area of the map.

Pan — Click on tool to activate. When active you can click and “grab” the main map
display and drag it to a new location while you hold your left mouse button down.
When you release the mouse button, the main map redraws with a new view.

Draw Rect - Click on tool to activate. When active you can draw a selection
rectangle by Clicking on the main map display, holding down your left mouse button
while you draw a box. When done, Click the Apply to Search Criteria button, you will
return to your search screen where you can enter any additional criteria for your
search.

Draw Polygon - Click on tool to activate. When active you can draw a selection by
Clicking on the main map display, holding down your left mouse button while you
draw a shape with up to six sides. When done, Click the Apply to Search Criteria
button, you will return to your search screen where you can enter any additional
criteria for your search.

Draw Circle - Click on tool to activate. When active you can draw a selection circle
by Clicking on the main map display then scrolling away from the Click point to
create your circle. When done, Click then Click the Apply to Search Criteria button,
you will return to your search screen where you can enter any additional criteria for
your search.
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MLS Area.

Legend — Displays the map legend

Original Map Zoom — In the Search By Map option, it will do the same as Zoom to

Zoom to MLS Area — Click to return the map to the entire MLS market area.

3
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Step 5 Once you have selected your geographical area, Click Apply to Search Criteria
button, to be returned to the Quick Search Form.

To remove the
Map
coordinates;
simply Click
the Map Clear
Button, which
Will NOW sy
appear on the
floating
toolbar.

Step 6

Step 7

Residential | Res Lease | Res Income | Mobile/Modular/Manufactured | Land | Commercial | Com Lease | Business | Al
L |
Search
Statistics Select m Property Informafion
Download Type in codes for the selections —— oyor gl
Potonll separated by commas or click an E Oﬁrlm‘ Min Max
ot on Wap “Select below adie U e
oy G G AL [ I 1
Aciive Beds
Map County
m Backup Offers Baths
Cancelled B
Save Selet  Clear Closed Sale Living SqFt
Custom ) Expired Year Built
Search City First Right of Refusal
- Hald Da Not Shaw Garage
Soked Clear keai?d . Lot Size

Enter any additional criteria for your search.

Click Search to see search results as in any other search or Click Map to see

results mapped. The results will only include properties located within the
selection box of the map that match your criteria.
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Custom Search

Custom Search allows users to create personalized searches for their clients/prospects
specific needs. The Custom Search also offers all listing fields as searchable data.

=) 0O <
- Ty > \,
SERRGH | HOT SHEETS  REFORTS  FROSFECTS FIMEHCIAL  MEMBER IMFO ADDAEDIT My TOOLS

MLS # Search
Quick Search » “imPreferences

ﬁcustom Search/Reports 3
History Search

MLS Alliance

PinFoint (Smartiaps)

MLS Tour/Public Open House Search

MLS Tour/Public Open House Saved Search Manager

Step 1 From the Tempo™ Tool Bar, hover over Search, Click Custom Search/Reports
and choose a Property type.

Step 2 The Saved Searches section lists all of the custom searches previously created for
that property type.

e To Create a new Custom Search Click the Create Custom Search Button
e To Access a previously created Custom Search, Click on the NAME of Saved
Search

¢ 7 . -
’, ) 0‘ R
- [[‘V by LR AV UR 2
SEARCH  WOT SHEETS  REPORTS  PROSFECTS TRIZEUBLIC FINCIAL  MEMEER I FDD/EDIT MY TOLS

Residential | Reslease | ResIncome | Mobile/Modular/Manufactured | Land | Commercial | Com Lease | Business | All ‘

Create Custom Search h
Create Custom Report

DEBAR = ~

e The Custom Search screen is made up of several components: the Saved
Searches box, the Search for Field, Available Fields, Selected Fields, a Search
Name box, and several buttons.

" Residential | Res Lease ] Res Income | Mobile/Modular /Manufactured | Land | Commercial | ComLease | Business | All
Create/Revise a Custom Search
Saved Search List: Search for Field: Selected Fields:
Status
Available Fields
# Carport ~
# Garages
# ofImages
#Remotes
# Spaces
# Units
AC
Acres
Acres Source
Address on Internet? b
[ Save Search ” Delete Search ]
Search Name: New Search
Cancel Changes
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Residential Res Lease Res Income Mobile/Modular/Manufactured | Land | Commercial Com Lease Business All

Create/Revise a Custom Search

Saved Search List: Search for Field: Selected Fields:

Status

Save the custom

SearCh Wlth the Available Fields
K # Carport 2
client's name or # Garages
. . # of Images
something that is #Remotes
# Spaces
# Units
easy to remember. Ui
Acres
Acres Source
Address on Intemet? v

[ Save Search H Delete Search I
Search Name: New Search
Cancel Changes

e Select fields from the Available Fields box by Clicking on them. This will move them
to the Selected Fields box where they will be available as search criteria.

e The Search for Field allows you to enter the criteria label so you won’t need to scroll
through all the fields. /

Available Fields
Leased Price

Original List Price

Price

Price Per SqFt$

Range Price Listing

Sale Frice/SqFt

Sprinkler

e |n the Search Name box enter a name for the custom search and Click on the Save
Search button.

e To delete the search, go to the Create Custom Search screen. Select the search
and Click on the Delete Search button.
Execute a Custom Search

After saving a Custom Search, a screen appears where the user can enter the search
criteria specified for the client.

From here you can:

e Search listings e e —
¢ Run Statistics Caad a

e Save search criteria Besrors Wi
¢ Revise Search =
e Search By Map
¢ Download Listings e v
e Map Listings e
e Attach to Existing Prospect Sove ] [ Search [ Siterce | [ Dowaioad  (Mes] [ Search By siop
o Attach to New Prospect e Semh || Lisisis Search

Artwth te Praapect

']

| ARach ko E onbng Prosped | | [___Amachic New Prospect _I

@ Custom Searches offer all the same functions as Quick Searches, i.e. e-mail,
print, etc.
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Revising Custom Search

To change a custom search, scroll to the bottom of the Create Search screen and Click on
the Revise Search button. Make any desired changes then scroll to the bottom of the page
and Click on the Save and Search button. This saves the changes made to the search and
brings up the revised Custom Report, which lists the properties that match the revised
criteria.

time the custom search is generated a new search of the entire database is

It is important to review and perhaps print a copy of the Search Results List. Each
@ executed.
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MLS Tour/Public Open House Search

Directions for Tempo’s MLS Tour feature:

Step 1 Hover over Search and MLS Tour/Public Open House

. T r
£ TR A FUBLIC ‘\"1' -
SEARGCH HOT SHEETS  REPORTS  PROSPECTS THRLs EUBL FIMAHGIAL  MEMBER IMFO  ADD ¢ ECIT MY TooLS
MLS # Search
Quick Search » inPreferences
Custom Search/Reports 3

History Search

MLS Alliance
FinPoint (SmartMaps)
MLS Tour/Public Open House Search
MLS Tour/Public Open House Saved Search Manager

Step 2 The MLS Tour/Public Open House search screen will appear

S Tour / Public Open House Search
Search Criteria E Search Results

Current Criteria Search Form Search Map

Igﬂé’;gbg: ICaJEe?'n House b Property Type: | Residential Open House hd ‘ Search: | Default Residential Open House e |
MLS Tour/Public Open House Date [ From:|8;15_;2007 ‘ T0:| | Quick Pick. .. pold
MM/DD/YYYY MM/DD/YYYY Clear
Type O MLS Tour O Public Open House
, Status = | Active
L Backup Offers
: First Right of Refusal
i
a
. ®or Onot |
S ;
= = |
L
»
Area + | |
List Price From:| | To:‘ |
Zip Code | | |Starta with V|
Count TEMA T | [ Ml b
S— 3 | >
Additional Fields & Add Fields €3 Remove Fields 4 Move Field Up & Move Field Down ™ Clear Form
™ Xf_}“
N Search \‘5‘15_ Map Results @ Save Search
< | &

Use Scroll bars to access more search fields

Search Tips

Click to view options

[=] Click to close option window

Current Criteria — displays the criteria of your current search.
Count — displays the number of records that match your search criteria.
Additional Fields — allows you to add additional fields to your search.
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Searching Tour Dates

There are two ways of selecting Tour Dates: a) Quick Pick - Click the v to open
up a window with search day(s),
Click option that applies.

Current Criteria Search Form

Search Map

i g?lz’(‘;;l;b(l,ircggn House Date Property Type: Residential Open House | search: | Default Residential Open House »
MLS Tour/Public Open House Date 2 From: ‘ 8/15/2007 | To:| Quick Pick
MM/DD/YYYY MM/DD/YYYY Tﬂda}"
Type CMLs Tour O Public Open House Tomarraw
Status = Tactve Mext 3 Days 4
Backup Offers MNext 7 Days
First Right of Refusal Maxt 2 Weaks
@or Onot 3
oy | |
Area ‘ |
List Price From:‘ | To:| |
Zip Code [ | | starts with |
Count TenA I L Y = |
< ] | =
Additional Fields O Add Fields €3 Remove Fields % Move Field Up 4§ Move Field Down ™. Clear Form
b\ Search @i&-. Map Results @ Save Searc
< T | =

b) Calendar Search -
Click the calendar icon to open a window with monthly calendars, then Click the desired date(s)

;!Aol:lgi" Aug ™| 2007 » '2;10!} Aug +| 2007 v ||| Quick Pick... v

Tue]Wed
31

o . e
Step 3 After all search criteria is entered, Click the search iCON —y Search or G e
to begin your search.
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Step 4 The Search Results screen will appear

N '

D Pub Dpe D

Search Criteria Search Results

LA Revise Search 0 Save Search

Search Results: 2 Listings / 0 Selected

acy and seclusaion. Close to community pool, park, tennis courts & schools. READY TO MOVE-INY

&zsidential Open House +| Multi-Field Sort
+# [] MLS# Date Status P VHTAQ Use AID Address City Area Zip TGHO Tract BD BA Gar SgFt YB List Price
=N D 5483615 0e/2z2007 A 1BV HTIIQ SFR D w REM RR 92679 | 863D7 THE 4 300 3 2507 1987 $875,000
LA Jerry La Mott (dlamojer) 945-472-9181 LiQ: Prudential Calif Realty (D318) 545-425-3500 Builder Tract Name: Trabuco - Elms
X freet: ROBINSON RANCH / PLANO TRABUCO  Stories: Two Levels Pool: Az=oc Pool DOM: 123 Gate Code: 5/0 Comp: 2.50

perty Description: Beautiful 4 bedroom, 3 bath home. Downstairs bedroom converted to a den. Pristine condition with wood flooring & soaring ceiings. Light and bright with neutral paint &
pet. Upgraded kitchen has attractive cabinetry with granite counters & stainless appliances. Lush landscape with mature trees. The long driveway is set back from the street giving the home both

Deffe: B/Z2/2007 Time: 10:00:00 AM-02:00:00 PM Refreshments: Other Type: MLS Tour Attended:
C@mments: test
+f 2z [ 35477244 08/31/2007 A 4 HTIQ CONDD A 256152 LaReal WV NN 52691 892A5 BLP 0 1000 450 1984 $255,000*
p—
¥ Check Al % Narrow Selected @ Restore List & show Criceria l
Reports:

From the Search Screen:

- Click the + symbol to open up a thumb nail view of the listing
- All items underlined are links to more listing information

- Toggle back and forth between Search Criteria Screen and Search Results Screen

by Clicking on the folder header
- Click Check All icon to select ALL listings at once

- Click on the Map icon to map selected listing and don't forget that now you can get

driving directions from Tempo Maps!
- Click V at Reports to view all the reports offered (for viewing and or printing)
- Click Email icon to email selected listings
- Click Print icon to print selected listings
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Tempo Driving Directions

Take advantage of Tempo’s easy to use driving directions feature available from all

Searches, MLS Tour Reports and Hot Sheets.

From the search results screen:

Step 1 Select listings you wish to map

Step 2 Click the Map button

Residential
RES MLS # Status | P W H T Q Type AD Address City | Area Zip TGNO | Tretm Bd | Bth Sty | Gar Sgft ¥ Bit Price Dot
1 5453691 A |18 HI @ SFR D 23131 PradsraRd CDC | CC 92679 | 893CS | kelc |5 95 |2 44 0 1980 | $7000,000 | 40
2 c426858 A |20 HI @|SFR D 31801 Vioketaln CDC | CC | 92679 |893C5 |LREZ 6 |55 |2 [10A | 9000 1982 | $10000000 |23
3 457012 A |14 HI @|SFR D 31622 Secovaivay CDC | CC | 92679 | 893D3 |LREC 10 (135 |2 |&a ] 1993 | §19ATEOOD | 24 v
4 5459812 A 10 H T @ |SFR [ 31951 videtaln cdc | cc | 92679 89304 (LREZ Y 85 |2 10A 15000 2006 | §22,900000 |
Results List Funetions Report Functions E]
Check Al Listings Marow Listinglz) Full Feport -~ Custorn Feports
— Full Repaort + Photos
E-mail Listing(s] tap Brief Report iew Search Criteria
[ Download ] [ FReviseSearch | Brief Report + Photos
— Custorner Full Repont
Statish Send to Py t
[ Sses ] [ Encio TTspes ] Custorner Full Report + Photos &
CMA Wizard

Step 3 At the Tempo map screen, select the listings to be mapped
(Up to 8 locations may be mapped at one time)

927’5

-, | MARROW  NRRROW  RESTORE  DRIVING
*| WISELE CHECKED  LIST  DIRECTIOHS

4 listings: 0 & not mapped
[+] a4 23131 Pradera Rd
E [] i 21201 violeta Ln

E [] e 31522 Secova iiva
n [#] s ¥ 31951 Vinleta Ln

37




SoCalMLS Tempo™ MLS Quick Start Guide

Step 5 The Driving directions screen will appear -

a2 A - Driving directions will be created

Drwing directions will be created for a route begmming at the first location histed below and ending at the last
location hsted. The route will pass by each bsted address i the order hsted. Use the UpDownTFemove
buttons to re-order the properties as desired. Each additional route location will increase the calculation time
for dnving directions.

Route Locations

15402 Ashgrove Dr
15845 Ashgrave Dr
16003 Ashgrove Dr

ivo-

MOVE MOWE  REMOVE  SHOW
3 DOWH  LOEATION LOGATION

[ Show Driving Directions ]

Define Another Location

Use my Office Address
Street Address

Cross Street
City
Zip Code

[ Add To Route Locations ]

written directions to each location.

for a route beginning at the first
location listed under Route
Locations. The route will pass
by each listed address in the

order listed. Use the
Up/Down/Remove  buttons to
re-order the properties as
desired.

B - Define Another Location - from

here you can add additional
location to the driving
directions; for example, if you
are starting from your home you
may wish to add your home
address, then click the Add to
Route Locations button. Be
sure and move your home
address to the top of the list so
your directions will be in the
correct order.

Step 6 Click the Show Driving Directions Button to receive a plotted map along with

 Mayscrory Ad
= -
Abprica ed e '
o g
o+ &
e
Bama Cob e - & -
* L
£ T
¥ £
e 4T Bt B %_ L Selericm
L] = S A =
v : |
o argetome Aee E W Graoge e hen B §
(=) 3
" (el s o i el
o
=
E Jhona Fack ; W s Famg, AT e g S
i X ; ‘ ; [ Bewsolocssons |
il g ' UL -
H Anaheim
W Lineoda AvE ; N
= -
; £ v ®
Gt S [
5 % =

T ow owowom e s oW

= = o=
==

Diriving Directions:
o

Estimated [ehving distance: 9,1 milals) - Estimated Defving tiae: 13 minimefi}
1  Depasi W01 E Lincols Ave, 57805, Anabeim, CA
2 Ga Heath an N Anabelm Bhed - Dowe = 0.1 mabe(s) = < 1 minute

T beft am W Cypeoss S8 - D <001 rdeefs) = < 1 misuti

T bet om H fmahaio Bhed - Drvg <001 mdafs) = < | misgta

Tt alglat on W Linceln fve - Deve 1 male(s) ~ 2 miste(s)

Tuun bett om H Wilkshive Ave = Drive < 0.0 mile(s) = < 1 minute

Taks namp and go Harth West on I 5 (Samta Ana Fay) - Drive 4 7 eribe(s) = 4 mirute(s)

Taks vamp e Ramnp - D 03 mabd(s) ~ < 1 mrnts

Siralght en Ramp - Drres < 0L malafs] = < | marsie

Tumn bedt om Manchester Bivd - Dowve 0.4 mila(s) = < 1 mirats

G Haath on SR 70 Baach Bhedy - Drive 1.2 mdids) = 2 manubeis)

Tisin belt om La Migads Bhad flabeain Ave)

Straight &n Ls Miiada Bhd (5 Mitada Bivd) - Desg 0.3 mia(s) = < | sty

Siralght en La Mirada Blvd - Dove 002 mida(s) = < 1 misstn

- D« 01 i) = < 1 it
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Roster

The Roster search is a great tool when seeking contact information for other members and
offices. The Edit My Roster function allows you to update your personal contact information

on Tempo™,

Step 1 From the Tempo™ Tool Bar, hover over Member Info, from the drop down menu,

Step 2 Click:

hover over Roster Roster.

¥ Search for Members
Search for Offices
Edit My Roster

Raster

Tempo Info
SoCalMLS Info
Welcome Page

Search for Members — to search SoCalMLS agents
Search for Offices —to search SoCalMLS offices
Edit My Roster — to modify your personal information

Bearch for Members  |rch for Offices |t My Roster |

Member Search
First Name Office Name |
Last Name Office ID
User ID Board Name |7ALL7 j
Street Name Preferred Phone
City Zip Code
E-mail |
Web Site |

Search Flesst

Enter only the information in the fields that is known to be correct. For example, to
find a member named Bill Kelly, only enter the last name Kelly and Click Search. A
list of all the members with the last name Kelly will appear. Click on the member’s
link and the member’s contact information is shown.

The Member Search can also be used to find all the members associated with a
certain office. Enter the appropriate Office Code and Click Search. All the members
associated with that office are listed.

Office Search, Click on the desired field and type in the information known about the
office. For example, to find the address of Hometown, U.S.A., type Home in the
Office Name text box and Click the Search button.

Other search options include City or Zip Code, Office Code, Address, or E-Malil
address then Click Search.

 ———  nformetion ——————————

[Public ID SCTERRY
Zhown in links to agent data)
[Login T

[Display ITame

The Edit My Roster option
will bring up your record,
there you can update your
personal contact
information. Click Update
Information to save
changes.

HTEERTY
Terry Datt

[Term rat

[Designations I

[Preferred Phone 714-517-2600 [F1a-517-z600
[Preferred Phone Ext I

[Preferred Fasx T14-517-2604 [71a-517-2604
Mobile Phone 555-555-5555 [s55-555-5555
[Woice Tlail |[sss-777-7777
[Woice Tilail Esxt I

[Home Phone I

[Pager # I

[E-Tulail Address terry@socalmls com [terns@socalmls. com
[Febsite Address bttt e i
[Feceive Status Updates wia Email  TYes [res =1
[Feceive Product Iotices wia BE-Iiail Yes [~res =1

Feset |

555 7777777

Update Infarmation |
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Adding Your Agent Photo To Tempo™

Step1  Fromthe Tempo™ Tool Bar, hover over My Tools, Click My Page from drop

down menu.
2B T B <R [ W™y e
SEARCH HOT SHEETS REFORTS FROSFECTS T"g‘ééggggc FIMAMCIAL ~ MEMEER INFO  ADD ¢ EDIT M TOOL
dnﬂyPage
- Head Broker Tools
Step 2 Click Preferences from the My Page screen. Office Broker Tools
4 Edit Media
& CMAHistory
4 Sidebar Freferences
A Preferences ‘—
4 Edit My Roster
~ Home Bales Renod This takes you to the General Preferences screen.
4 Assign Supra Kevhoy \
. Mpaor (Sl ), v
Step 3  Click Browse T Y
Ecooer Preferemces

This will open up the Choose file window. Browse files on your computer, locate
your photo file

&  Click the photo file v [ Ty
& Click Open Sinite
p R::'I" j:;m'; Lok [ 2wy Pnaes =] « @G-
@ S = ]
5 ] L >
b J = w FHIcS
oo @ = B
b Liia e mekions.| THCSE,
My Documents EJ:::;:‘MS]_E'M.EIE T B ’ =
! ;Iimw 0_,_1’
= ] 2 ek e Bl Hy Documents ~ 1
o o S roanso , | Ema “ 3%,
My;_:*:;ot Filer ruarne: l— ‘3 e e -
Flea of type: s ) MyMetwok il rarme: = = Do,
e — =

Your photo path now appears in the Agent Photo: box
Click Save

Agent P‘hnr@ and Settingsi Tty Documentsiby Hdu@

Sevw

Once photo is saved, the View Image link appears — Click to View Image

Agﬁﬂt Photo: ‘ “ Bwse ] 3 AgentPhoto - Microsoft Inte... [=|[51][]

Viewlmage - [JDelee this Fnage.

The Agent photo Window will display ﬁ

@ Agent Photos can be changed as often as you wish. V@
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Adding E-Mail Signature

Step 1 From the Tempo™ Tool Bar, hover over My Tools, Click My Page from drop down
menu.

¥ N -

SEARCH HOT SHEETS  REFORTS FROSPECTS TREJPUBLIC  FINANCIAL  MEMEER INFO  ADD ¢ EOIT
d My Page

i Head Broker Tools

Step 2  Click Preferences from the My Page screen. Office Broker Tools

Step 3 Click Email Preferences

= Qegperad Preferences Agent Photo TTr—

The Signature Box will now be shown on your screen.
Enter your desired E-mail Signature.

Click Yes to make this your default e-mail.

Click Save.

KRR &R

g P Offae Bk h

General Prefrrences Options for emadl
Beckey Preferences Use Signature for Emad & Yes O o
Serting Pr

Your Esnd Sigeabre: | Joe Agent -~
Top Agent in Oramge Coumty

Suceas Real Cateate

555 Hain Freest

iny Town, Ca 55355 -

» Emad Preferesces

Enter desired
signature

v

D)

'- This will become your default E-mail signature but can easily be
changed or updated at any time from e-mail screen for individual e-
mail, or by following the steps above.
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